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Abstract

given the importance of political issues concerning government institutions, the purpose

of this study is to analyze the political factors affecting the spread of social dissatisfaction in Iran.
The present research is applied in terms of purpose and methodically, based on a quantitative and
descriptive-analytical approach in the form of deductive strategy, which has used documentary
and field-survey methods in order to collect experimental data. The statistical population included
citizens over 18 years of age in Tehran, 271 of them were selected as a sample size using sample
power software and multi-stage cluster sampling. In order to collect information, a researcher-
made questionnaire was used, the validity of which was evaluated by face-content method and its
reliability by the method of internal correlation coefficient of items. The average sum of social
dissatisfaction in the Tehran was higher than average, but the tendency for civil and peaceful
expressions of dissatisfaction (80.1%) among citizens is more than the tendency for violent
expressions of dissatisfaction (7.7%). Also, there is a significant relationship between the variables
of state-centered social capital, perception of government inefficiency, feeling of insecurity in the
social space, civil liberties, political rights and lasting inconsistency between forces with social
dissatisfaction and its manifestations. Erosion of social capital, higher perception of government
inefficiency, feeling of social insecurity, reduction of civil liberties and disregard for political
rights, as well as perception of incoherence between forces, lead to increased social dissatisfaction.

Keywords: Social dissatisfaction, Perception of government inefficiency, Feeling of insecurity,
state-oriented social capital
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